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Social media has
created a historical
shift from the
historically powerfu
to the hlstorlcally

Sheryl Sandberg
Chief Operating Officer
and Member of the Board, Facebook, USA

https://agenda.weforum.org/2015/01/davos-2015-top-quotes-from-day- two/
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1918, Alexandria, Egypt— \u_} ’\/\ Gamal Abdel Nasser |
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me minister (1954-56}, and The Voice of the Arabs was one of the first and most -3 oo -7~
then president (1956-70) of & . i > v et P

B R o prominent Egyptian transnational Arabic-language radio

controversial leader of the services. Based in Cairo, the service became known as the

Arab world, creating the ; ) % 3

short-lived United Arab main medium through which former Egyptian

i President Gamal Abdel Nasser spread his messages on

Arab unity and revolutions across the Arab world
(http://en.wikipedia.org/wiki/Voice _of the Arabs)
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SUELTI - AURURUIR  The [ranian Revolution (1977-1979)

Small Media, Big Revolution:
Communication, Culture, and
the Iranian Revolution

e
evolution in Ira

.....Clandestinely smuggled audio cassette tapes of
Ayatollah Khomeini speaking about the revolution
played a key role in the movement’s mass mobilization,
and led Abolhassan Sadegh, an official with the Ministry
of National Guidance, to note that “tape cassettes are
stronger than fighter planes.” Ayatollah Khomeini's
speeches, circulated through such covert methods,
emphasized the power of unarmed resistance and
noncooperation. In one speech, he said, “The clenched

fists of freedom fighters can crush the tanks and guns of
the oppressors.” ......
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Differential Structure

Banking,for support transaction but taxi,
it’s changing the business structure.
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Social Media & Information Society ?
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Website + Social Media

Web 2.0
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Networking — Flow of Information
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Impacts from Social Media/Web 2.0

Flow of Information
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Occupy Wall Street Movements
G ENTI AR GERY M 2011, Organize by Web 2.0

OccupyWallStreet
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Positive Social Sanctions
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Social Sanctions
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Political Opportunities
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Social Movements — Ongoing ...
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the case study of “net relevance” of corporate
communication in Thailand

Bad Capitalist & Political Movement
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Capitalist # 2
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CP Group in public sphere
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Discussion # 2

If | know |l am ?
Then | also know,
what | have to do.

: Simon, Bernd.2004. Identity in Modern Society : A Social
Bernd Simen Psychological Perspective

in Modern Society

A Social Psyehological Perspective §
A :' % - A
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Social Organizations
Social Movements & Theory
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New Landscape of Communication
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It’s difference

"I think it's impossible to win
in digital or in social media if

[organisations]

Leslie Berland,
SVP, Digital Partnerships and

space, especia

you're approaching it in a
siloed way. And you can see it
when you see different

launching

things in the social media

ly if there's no

Developme_nt at ml'lerif:an d |g nment [W|t
Express uwirdunmsailunisdani |t 'S ve ry tra N Spa re nt . It |OO ks

iwudszdd 2013 Tae Deloitte . e
waz MIT Sloan Managefnzlnte d |SJO| ntEd d nd u nC| edar. !

Review http-www theguardian.com/technology/2014/jan/29%how-to-manage-social-media-across-the-whole-business

N the business].

69



Strategy # 1 : to build concept by net relevance

3} The New World of Communication
AIDLIVBIAMUNENLN
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“ worldwid e . Cultural Movement
Net Relevance | Community
CUIturaI Movement : dialogue on future trends /Dla|0gue, NOt
Community Dialogue = ’ Monologue !
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REPRISK:®'

About Us -~

Home Usage & Benefits ~ Products -~ Methodology ~ Media Center -~ Contact -~

Controversial

companies
DO INVESTOR
BLACKLISTS
MAKE A
DIFFERENCE?

For Informed Decision-Making |
in investment management, governance, risk and compliance 2

RepRisk runs the most comprehensive database on ESG risks. As of today, it includes:

»

Login to Tool Login to Webshop

Search

Global business
intelligence on
environmental, social
and governance (ESG)
risks

RepRisk systematically collects and
analyzes negative incidents, criticism, and
controversies about companies and
projects worldwide, and offers information
on activities related to human rights
violations, poor working conditions,
corruption, and environmental destruction.

We help clients to proactively assess ESG
issues that may present financial,
reputation, and compliance risks.

To purchase Company Reports

Visit our Webshop
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SOCIAL PROGRESS INDEX Pnusgp?%é

IMPERAT

SOCIAL PROGRESS INDEX 2014 D =

Don't Miss Our New TED Talk Video on the Social Progress Index!

MEASURING NATIOMNAL PROGRESS — To truly advance social progress, we must learn to measure it, comprehensively and
rigorously. The Social Progress Index offers a rich framework for measuring the multiple dimensions of social progress,
benchmarking success, and catalyzing greater human wellbeing. The 2014 version of the Social Progress Index has improved
upon the 2013 ‘beta’ version through genercus feedback from many observers. We continue to welcome your use and testing
of our data, and feedback to help us continue to improve. Please watch our short video on the results of the Social Progress
Index 2014. Please find ocur publications here.

Social Progress Index
|
G $ oreeoveses Opperurity

= Mutrition and Basic Medical Care = Access to Basic Knowledge = Personal Rights

+ Water and Sanitation + Access to Infermation and Communication » Personal Freedom and Cheice
* Shelter » Health and Wellness » Tolerance and Inclusion

+ Personal Safety » Ecosystem Sustainability » Access 1o Advanced Education
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1513:8379 Positive framework anazls 2

SB E SAN DIEGD About Speakers Program Activation Hub SB'15 San Dieg¢

v

‘? &

2 The largest gathering of global sus
// -9 and brand professionals - all focus
understanding and leveraging the .
/ brands in shaping our future. Tuesday, Aprll 7th to

?"’ CONSCIOUS CAPITALISM® Home ), About Events Community Content Join

Conscious Capitalism 2015

Deepen your practical application of the principles of Conscious Capitalism

Thursday, April 9th

This event will energize and
activate you and your team!
Chicago, lllinois

) REIMAGINE
‘ REDESIGN
REGENERATE

Click HERE to REGISTER NOW

Conscious Capitalism 2015 is designed to deepen your practical application of the principles of Conscious Capitalism with high
potency keynotes, multiple tracks of hands on practicums and rich opportunities to connect with and learn from peers.

in person to share circular economy
models, showcase product redesign 1
considers the whole life cycle and ide

2,000 global professionals came toge
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AboutUs  Get Started Become a Partner  LogIn

.’) Shared Value
Initiative COMMUNITY SPOTLIGHT CONSULTING AFFILIATES SUMMIT RESOURCES

Australia: Get Inspired

Act, measure, and grow shared value.

SHARED ACT. MEASURE. GROW.
V LUE TUESDAY 14 APRIL 2015

MELBOURNE
FORUM cponsores o Y

EXPLORE PROGRAM SPEAKERS REGISTER NOW

X - .
SF R |

4

4 JM
' R
All speakers

A framework for measuring
social impact from

h agc « 0 %

@SVInitiative

INGOs of the future: Redefining the vanguard of corporate-
nonprofit partnership Learn More

Today's banks need to "feed
into prosperity and not off
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Strategy 2 : creating seeding & viral
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Seeding Tactics >>>

> p“\ " S - -
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Seeding strategy w:ilunagnsuuuaay
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Strategy 3 : to build web — based landscape

AboutUs  GetStarted BecomeaPartner Login

Shared Value

Initiative COMMUNITY SPOTLIGHT CONSULTING AFFILIATES

*S
2

Can small business create shared value?

A Q&8A with B Lab’s Andrew Kassoy.

Hi Soo wmr’ﬁ;‘ PeTiy )

‘\_J varded toth you and
Z ski@sharedy g 500 MB for sharing 3 folder, You're
now v;p\{tl'i a total of 2.9G8 on Drophox
S /,
S
Happy sharing

The Dropbox Team

,’—-—~\

; P

Read the @Co )

Coletivo case s 1w, (,nlllel
A

s\ work with y , 1 in Br

\s @921 D51

~--—

1 %

, @SVinitiative
ll‘:-"“ alue Impacts
alue, reputation,
;‘HIJ consumer loyalty

77



b

| ISSUES  ABOUT GET INVOLVED NEWS STORE :\
OroaanlHO for Actlon We're the people

who don’t just support progressive
change—we're fighting for it.
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Strategy 4 : to change the pattern of dialogue

20 Wi L
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Forum ! = Dialogue + KM/Management
(1 Tube Ji§ Q

888 Forum
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Philippines 2014 - Decision Making in a Disruptive World

. World Economic Forum
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Strategy 5 : to create new collaboration
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Strategy 6 : to build the partnership
Water / Land / Tailing / Global Warming / Monitoring

| ———

Poictor Five Challenges to
Departure Creating Shared Value

Materiality and Measurement

(‘ ' Aligned Goals Organization

Alliance of oil sands producers
Improving environmental
performance in Canada’'s oil

sands industry Replication

ﬂs:mumsu%msﬁ'@msﬂ%aaagﬂmeu
via Cross Sector uazanusinile
MALENTHAINWBULLLIANTIIND DY
COSIA Lﬂugmmuﬁw”@umu'mvlﬂmrm
PPP finoiduSaslndves Mutual
Participation Management Benefit

Government

Collaboration
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Shape up Somerville, Massachusetts
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Five Conditions of Collective Success

Common Agenda

Shared

Backbone ‘

Support Measurement

Organizations Systems
Continuous »

Communication

Mutually
Reinforcing
Activities
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Strategy 7 : Dual Track of Directions
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Action is the foundational key to
all success.

g s = Imperfect Action is Better than
Perfect Inaction

Success consists of going from
failure to failure without loss of
enthusiasm

Discussion # 3

Open Discussion - Strategies




