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1990 s : What’s happen ?

Stabilize ,
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1990 s : Social Movements?

*  Protest activity surrounding the WTO Ministerial
Conference of 1999, which was to be the launch of a new
millennial round of trade negotiations, occurred on
November 30, 1999 (nicknamed "N30" on similar lines to
J18 and similar mobilizations), when the World Trade
Organization (WTO) convened at the Washington State
Convention and Trade Center in Seattle, Washington,
United States.

* The negotiations were quickly overshadowed by massive
and controversial street protests outside the hotels and
the Washington State Convention and Trade Center, in

November 30, 1999 what became the second phase of the anti-globalization

movementin the United States. The scale of the

demonstrations—even the lowest estimates put the crowd
at over 40,000—dwarfed any previous demonstrationin
the United States against a world meeting of any of the
organizations generally associated with economic
globalization (such as the WTO, the International Monetary

Fund (IMF), or the World Bank).[Xl The events are

sometimes referred to as the Battle of Seattle or the

Battle in Seattle.
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1990 s : Social Movements ?

* Anti-globalization movement

Participants base their criticisms on a number of
related ideas./4l What is shared is that participants
stand in opposition to large, multi-national
corporations having unregulated political power and to
the powers exercised through trade agreements and
deregulated financial markets. Specifically,
corporations are accused of seeking to maximize profit
at the expense of sabotaging work safety conditions
and standards, labor hiring and compensation
standards, environmental conservation principles, and
the integrity of national legislative authority,
independence and sovereignty.
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1990 s : Social Movements ?

 The World Social Forum (WSF)

is an annual meeting, based in Brazil, that defines itself as "an
opened space — plural, diverse, non-governmental and non-partisan — that
stimulates the decentralized debate, reflection, proposals building,
experiences exchange and alliances among movements and organizations
engaged in concrete actions towards a more solidary, democratic and fair
world....a permanent space and process to build alternatives to
neoliberalism".[t 1t is held by members of the alter-globalization
movement (also referred to as the global justice movement) who come
together to coordinate world campaigns, share and refine organizing
strategies, and inform each other about movements from around the
world and their issues. It tends to meet in January at the same time as its
"great capitalist rival", the World Economic Forum's meeting in Davos,
Switzerland. This date is usually picked in hopes that having a meeting that
promotes alternative answers to world economic problems opposite the
World Economic Forum will help the WSF's ideas get better coverage in
the news media.
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World Economic Forum Annual Meeting 2010

Davos-Klosters,
Switzerland
27 - 31 January

* Improve the State of the World: Rethink,
Redesign, Rebuild

Purpose

Improving the state of the world requires
catalysing global cooperation to address
pressing challenges and future risks. Global
cooperation in turn needs stakeholders from
business, government, the media, science,
religion, the arts and civil society to collaborate
as a true community. To this end, the World
Economic Forum Annual Meeting has engaged
leaders from all walks of life to shape the global
agenda at the start of the year for the last four
decades.
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Protesters rally against world economic Forum

Switzerland (Reuters) - Hundreds
of people rallied in Geneva and
Davos Saturday to protest against
the World Economic Forum,
saying the elite gathered for it
annual meeting are not qualified
to fix the world's problems.

Carrying banners reading 'You are
the Crisis' and throwing
snowballs, several hundred
protesters marched to fences
surrounding the heavily guarded
Hotel Seehof in the Davos ski
resort, where many world
leaders and business people stay
during the forum.
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Today : Social Movements ?
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1990 s : What’s happen ?

fw i&? United Nations Global Compact  The United Nations Global Compact, also known
as Compact or UNGC, is a United Nations initiative
to encourage businesses worldwide to adopt
sustainable and socially responsible policies, and
to report on their implementation

— 1992 2001
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UN Global Compact

The United Nations Global Compact,
also known as Compact or UNGC,

is a United Nations initiative to
encourage businesses worldwide

to adopt sustainable and

socially responsible policies,

and to report on their
implementation. The Global Compact
is a principle based framework for
businesses, stating ten principles in
the areas of human rights, labour, the
environment and anti-corruption.
Under the Global Compact,
companies are brought together Anti-corruption
with UN agencies, labor groups and
civil society.

Human Rights Labor Standards

Ten
Principles

Environment
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OECD Guidelines for Multinational Enterprises

A aTion . The emergence of private initiatives for
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The Guidelines cover business ethics on:
employment

human rights

environment

information disclosure

combating bribery

consumer interests

science and technology

competition

taxation

corporate responsibility — including the
development of codes of conduct,
management systems for improving
compliance with these codes and non-
financial reporting standards -- has been an
important trend in international business
over the last 25 years. The Investment
Committee’s work in this area
(www.oecd.org/daf/investment/cr) is part
of its broader efforts to support
implementation of the OECD Guidelines for
Multinational Enterprises and to enhance
the contribution of international
investments to sustainable development
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European Forum on CSR

Multi- ® A1AZINA AUNTWKINTU L9eTn
Stakeholder [T
Forum on * founuaesAnznIsNiEniey sl Sustainability Report / CSR Report
CSR - 2001
N\~ )
European o Taludin Tdaaauiu lulasaanid
) P Tnna aesiudi uaus aeiudu Annual Third External
Alliance for ca A party
aned Neall Lay BUma Report opinion forum
CSR
J\_ J

European
(@61 [Tile)3iio)lg " ® Friends of the Earth
Corporate Europe
Justice
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CG & CSR

The UN Global
Compact
1999

World
Economic
Forum

OECD Principle of
Corporate Governance
1999

OECD
(Organization
for Economic
Co-operation

and
Development)

Corporate

Governance:

CG

Corporate
Social
Responsibility
: CSR
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CSR initiative : ISO 26000

mematonsl  ® P2RUAN lUNN77UsNA 1 1SO 26000
Iso Organization for
e

Standardization

(1) Organizational Governance
(2) Human Rights

(3) Labor Practices

(4) The Environment

(5) Fair Operating Practices

(6) Consumer Issues

(7) Community Involvement and
Development



CG & CSR : Essential for management

Changing

External factors

Social
behavior

Internal factors
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For What CSR ?

Ernst & Young survey
2002

Hill & Knowlton
Corporate Reputation
Watch / 2002

Pricewaterhouse

Coopers annual CEO
survey ,2002

Coca Cola / Procter &
Gamble / Johnson &
Johnson

a3 n1snmu) CSR anunsnvinuanilsunliiuszem

1 /3 wasfivnsaasussindugng wudn fiantsn
n1790439A CSR g@unsaiiuganiglgaasianisls

71 % 293 CEO vesuiiEndusinzeslan sanuania
nlslussazduiuanriarednisdensesiuluseezeng

= Al o
URIGINANNAINEIEI
1358 na9u1Fia S&P 500 uinnan 2 aselusay

15 1 WanudrAtysianauAnLiutesynaiuaciig
1913489
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For What CSR ?
Reputation

AAVAUANTINE / Tug talineanu Nianzasiaeiuluianisnd CSR fEunndn SR

ITULLATHTNA (Social Responsibility Fund) sunnnan 300 nasyu

AANANANIVTWET / Tuauigawdnidnanisnuanisaulnedl CSR Haunindsanlu

ILULLATHFNA AANANINNIT 2 ATUATUTRITY

N19IMAIA 70 % a913tnalug Tl Wipanuddnysiazes CSR iluilsznau
Tunssindulate

N19RANG 1/ 5 109f13lna Bupazanadudnidousuiatausadenuuddn

= 1 ol/
AzHINAgINI19IAall

WiNIU 78 % vasniinanunalannieulutzEnana CSR

CSR in Europe & America
Aedautlsznavaaanistiuns Risk Management / Reputation Strategy
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Palm Oil Business : overview & csr

*unstaya
—http://www.foeeurope.org/publications/2007/PDC_CSR_Palmoil _EP_230107.pdf

—http://www.oas.org/dsd/MinisterialMeeting/Documents/Reunionpreviaderecho/paper%2
011-22%20final%20paper.pdf

—http://globalvoicesonline.org/2010
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Overview : anuvaugaainulaingde
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Overview : what are the problems
-

Environment

Social

Human Rights
problem

Health

Economic costs
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Overview : ginenvadlunams /alaing
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ANNUVALEINE 1NV TH

* Malaysia’s Reaction To Marks & Spencer’s Sustainable Palm
Oil Campaign
— February 26, 2010

* Malaysia has hit out against British retailer, Marks and
Spencer, in relation to its anti-palm oil campaign.
According to news reports, the country is not
destroying its forests to plant oil palm trees. Sabah
Finance Assistant Minister, Tawfiq Abu Bakar Titingan,
was reported to have said that Malaysia has adopted a
firm policy and forestry laws that clearly state that
forest reserves should remain untouched.



http://www.malaysiakini.com/news/124747
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CSR model in business

government Corporation

>
=
©

o
=
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Operation & activity

Medium &
facilitator

knowledge

35



CSR - Sugar Industry in Europe

In February 2003 The European Sugar Industry launched
a Code of Conduct on corporate social responsibility and
thus became the first sector to agree on broad scale CSR
minimum standards.

CSR framework in the European Sugar Industry goes
even further and sets voluntary minimum standards in a
number of areas such as

— Humanrights

— Education and training

— Health and safety

— Pay and working conditions

— Restructuring

— Relationship between social partners

(http://www.comitesucre.org/www/pdf/code_en.pdf)

36



CSR - Sugar Industry in South Africa

e Sustainable Environment

— The South African Sugar Association promotes
sound and sustainable environmental practices
within the industry in line with national legislation
and international requirements. This is achieved
through: knowledge transfer of sugarcane
environmental research, including the
development of best management practices
(BMPs); through SASRI; support of environmental
committees located in the sugarcane producing
areas; and collaboration with organisations such
as the World Wide Fund for Nature (WWE).

— These interventions promote and facilitate
sustainable environmental management.
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The African Sugar Industry 1.

The Burkinabe NN3AN9UUINNUIALATININNGN 4,000 AL WD NGRAAMNITNTNANATBTLTEINARNG

sugar industry A19971Lszan e 85,000 Arynyn waziinn9dulnEnNRTLAZNNEaN 350,000 AL
Teitlazannd uazifuuasuNIATULN

TN IANEATRNI91991%L 950 e 1 R1UAU

Ugandan sugar Hudiangnruwuudianlssnuniiea (sugar societies directly
employment) #fn1ad1eanuilszanns 15,000 AL LAZAIANEATINITANIUNINNGDY
200,000 Al

v 1
a o %

uANANTIU gInaunall €eaiegisenaunisyieu (ganarudanargsnasiuayy)

The Sn-Sosuco ANAFNTUANAINULAZATDLAT

(Burkina Faso) waziflusnatinsdniuntsdnassldlse Tanfau nsaanuuudruiuniaiaumns i uag
nsldi , UseAuganinmuany

The Kakira Sugar nan i ldannindes (bagasse) dAmsuguaulnasan (25 MW Tassnislusiazuén
Works @341l 2008)
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The African Sugar Industry 2.

The Swazi sugar AT TN NLIALETNINFRN NS WelNLNa 24 Dol AnFLAnIuLATATaLATY wazldla

industry ARAGUNINLBITHTUIRASITDL

The Zambia Sugar anusefaiamnnafluies HIV/AIDS
Company’s
medical staff

lllovo Company fsansnusedluies HIV/AIDS ﬁ%\ﬂuﬂ@zmvﬁmezﬂ?zmmmﬂu@zmnﬁ i Malawi
,Zambia ,Swaziland ,Mozambique ,Tanzania

The Sn-Sosuco asnuafwinGaunazauuiniauluy Congo / Swaziland

(Burkina Faso)

The Swaziland NUNIFANE / NIFFFENYARINIENGUseau

Sugar Association

(SSA)
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The African Sugar Industry 3.

The Sugar Board of Apnisenausniudilsznaunisiianasaian uanuiseatinnands duiunguass
Tanzania

lllovo Company AnassiusaLunusaiudiuasrnlnduin Mifluwiudaulngld1deusuaueuindy
,Malagra Azucar udautias 119 Kaleya fsaudanufluannsnl inalnedwineslunnsiwazilgn nesin
NNIAALNTUAY NNsTaLlEnIy

http://www.sucre-ethique.org/IMG/pdf/CSR_in_Africa.pdf

CSR approach in African sugar industry concerned about ;
Improvement of living condition’s workforce
Health
Education
Environment
Security in workplace
Feeding
Participative democracy and relations with Union and Management
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Renewable energy
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change Y
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Donation || Food bank

CSR Limited

CSR Sugar to adopt Sucrogen branding across its business

Sugar industry

Governance
and risk
management

Safety ,Health and Environment
committee

Awareness
. of

regulation R|Sk employees
and

contractors

reduce
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Brazil

UNICA
The World Bank
World Bank Institute

Private
Gover
CiV” SC

http://siteresources.worldbank.org/CGCSRLP/Resources/unica_report_2006.pdf
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Changing in Sugar Business

“The new Sucrogen branding and logo more
appropriately reflect our strong history in sugar
balanced by exciting opportunities in renewable energy
through our ethanol and renewable electricity
operations,”

Renewable

HEe] electricity

In Brazil
“New energy agriculture”
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http://www.mitrphol.com/th/10_csr/project/detail.php?ProjectId=3&Cat=1
http://www.mitrphol.com/th/10_csr/project/detail.php?ProjectId=44&Cat=1
http://www.mitrphol.com/th/10_csr/project/detail.php?ProjectId=4&Cat=1
http://www.mitrphol.com/th/10_csr/project/detail.php?ProjectId=8&Cat=1
http://www.mitrphol.com/th/10_csr/project/detail.php?ProjectId=9&Cat=1
http://www.mitrphol.com/th/10_csr/project/detail.php?ProjectId=10&Cat=1
http://www.mitrphol.com/th/03_products/01_products.php?ProductId=3
http://www.mitrphol.com/th/03_products/01_products.php?ProductId=19
http://www.mitrphol.com/th/03_products/01_products.php?ProductId=4

T d' =R W A T
AIHNUAPINDONDIAITHNIUNAITOUADAIAN KSL

/(‘Slsmw
.’A\.‘..' e

ANFUDITNTULALAIUIAAAN : FUHATEL
sodANuazRInIndoN An19atiuayunig
NM3EU NeRmLasnseinAsng < Ans

ATLIAUAANITNNNAIAN INDATI9ANN
¥ o 9/&‘/ S
v lauas gl

Augndnssuassngnm KSL Fuafumg

* Corporate Governance

—  AuENIINNILTEM AN Ay LN LAKATANNT Lazidnla
v v Aa aa a o v t% val v a
UNLIN Wi pnuFuRaTeLnfseLTEm fneviu fudouliidy ne
UfAnNderisAuaestsEm wwannismiiuguanan1snnaednain
wanninduiatlszinalne uaznszsadnafinannindugznann
o o/ 8 A = L v t o

wanning sailitmunaiellsylamigegaaeagnaviu el
ARIZNIINNNTLTNINULAs U TRR nde el iRdmiuLTEnan

mﬁﬂumu PANNITUAZLUUINS ﬁﬂ'ﬁ

* qlszqm

a a v % a ea v % | J = o
ang ‘ﬂﬂﬂﬂiﬂ‘ﬂi{i%LL@tﬂ’ﬁﬂQU[ﬂﬁlﬂ@ﬂ@ﬂxjuﬂﬂ’]\im"lm&ﬂﬂu

untmaesgHdauliide

nadlawedayanazainulilsdls

ANNTUNATALUDIARIEZNTINNIT

n1gAaLANNe U

dunneresgsiatnmaBusuiietin.a. 2480 ieaseuniadusss
1n3 AsaupTd AN fuaATEg uazATaLATalsauAnes
FaNfunesaL3Em nd19duna anrin Ayuaanziiau 600,000 UM
Tneimnuaau Fysssndng Wunssuniafannis e

“NANAUNA” 11 NNRINNENANANLRITO TN UAIU 3 Wi

NAR

45


http://www.kslsugar.com/th/governance/rights
http://www.kslsugar.com/th/governance/role
http://www.kslsugar.com/th/governance/disclose
http://www.kslsugar.com/th/governance/responsibility
http://www.kslsugar.com/th/governance/use_information
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CSR model in business

government Corporation
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CSR pyramid for developing countries

Wayne Visser
Ph.D. Fellow, The University of Nottingham, United Kingdom.
Special Advisor, Sustainability Servicgs, KPMG South Africa

N
Ethical Responsibility
Adopt voluntary codes of y
governance and ethics N
Legal Responsibility
Ensure good relations with

government officials
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